Leaving against medical advice (LAMA / DAMA)

Filled by the treating doctor before the patient leaves. Write the risks in the words you used with the patient, not a printed list.
Patient

Name - age - sex - UHID / IP no.
Address - mobile
Ward / bed - admitted on (date, time)

Consultant

What is happening

Type: LAMA / DAMA / refusing a specific treatment (which)
Diagnosis - condition now (vitals, at the time of leaving)

Treatment advised and what remains (e.g. surgery not done, IV
antibiotics day 2 of 5)

Risks of leaving, as explained to the patient
Alternatives offered (stay, change of plan, transfer, referral)

Reason given: personal / financial / not satisfied / second opinion
or other hospital / other

Explained by (doctor) - language used - interpreter (name)

Doctor's note on capacity: oriented, understands the risks, can
repeat them back

Declaration (read to the patient; Hindi and Gujarati on the next page)

l, (patient / guardian), relationship to the patient , declare that Dr has explained to me, in a language | understand ( ), the patient's
illness, the treatment now being given, the risks of leaving the hospital (|nclud|ng worsening and danger to life) and the other options. Having understood this, | am leaving the
hospital by my own choice, against medical advice. | have received the discharge summary, the list of medicines and the advice to go to the nearest hospital at once if the condition
worsens. | may come back for treatment at any time.

Signatures

Patient, or parent / guardian / legal representative: name,
relationship, signature or thumb impression, date, time

If someone other than the patient signs, why the patient is not
signing

Witness: name, relationship or designation, signature, time

Doctor: name, registration no., signature, date, time

Before the patient leaves
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Discharge summary given (Y/N, time) - medicines and advice given
- reports handed over

Warning signs and ‘come back any time' explained - hospital phone
number given

Ambulance / transfer offered (Y/N) - accepted (Y/N)

Bill: settled / dues recorded (amount). The patient is not held back
for dues.

Medico-legal case (Y/N) - police informed (station, date, time, by)

PM-JAY / insurer / TPA informed of the deviation (portal, date, time,
by)

A record of an informed choice, not a waiver. Follow your hospital's written LAMA policy (NABH AAC.12) and medico-legal policy. Template by MedStream - medstream.in - free to use and adapt.
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Declaration in Hindi and Gujarati

Unofficial translation aid: no official Hindi or Gujarati LAMA form was found. Read the declaration in the language the patient understands and write that language on the form.
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Refused to sign, or absconded

When there is no signature, the record has to be made by staff, at the time.

Refused to sign the LAMA form

Date and time - who refused (patient / relative, relationship)
What was explained, by whom, in which language

Discharge summary and advice still given (Y/N, time)

Staff withess 1: name, designation, signature

Staff withess 2: name, designation, signature

Noted in the case sheet (Y/N) - police informed if medico-legal

(time)

Absconding report

Patient - UHID / IP no. - ward / bed

Found missing at (date, time) - by

Last seen by (name) - at (date, time)

Condition when last seen - treatment due - IV line or drains in place

Search done (where, by whom) - relatives informed (name, number,
time)

Police informed (station, date, time, by) - medico-legal case (Y/N)
Belongings and valuables (list, kept by)
PM-JAY / insurer informed (time) - noted in the case sheet

Medical superintendent / RMO: name, signature

A record of an informed choice, not a waiver. Follow your hospital's written LAMA policy (NABH AAC.12) and medico-legal policy. Template by MedStream - medstream.in - free to use and adapt.
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Staff checklist: when a patient wants to leave

In order

O Call the treating consultant; the decision and the conversation are the doctor's.

O Ask why. A billing worry, a bed or a family need can often be solved.

O Explain the risks in the patient's language, specific to their condition; write them on the form in those words.

O Offer the alternatives: stay, a change of plan, a transfer or referral, an ambulance.

O Check the patient can understand and decide; if a minor or unable to decide, the parent, guardian or representative signs.
O Get the form signed and witnessed, or record the refusal with two staff witnesses.

O Give the discharge summary, the medicines, the reports and the warning signs, even if they will not sign.

O Do not hold the patient back for the bill; record the dues.

0 Medico-legal case: inform the police as per your hospital's policy.

O PM-JAY: report the deviation on the portal within 24 hours; upload case sheets, OT notes and the signed note.

O Write LAMA in the discharge summary, the case sheet and the IPD register's result column, and enter the register.

A record of an informed choice, not a waiver. Follow your hospital's written LAMA policy (NABH AAC.12) and medico-legal policy. Template by MedStream - medstream.in - free to use and adapt.
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LAMA, DAMA and absconding register

One row per patient. Count the month from these rows.

Register
SI. - date, UHID/IP no. Ward/bed - | Diagnosis Type (LAMA/ Reason Risks Signed by Witness Summary MLC (Y/N) - PM-JAY / Dues Came back
time * hame, age, | admitted on DAMA / explained by | (name, given (Y/N) police insurer (amount) within 72
sex absconded / (doctor) relation) or informed informed hours (Y/N)
refused refused (time) (time)
treatment)
Monthly summary

LAMA rate = LAMA count x 100 / admissions. NQAS (the national quality standard for public hospitals) prints the formula for the emergency department with patients seen at emergency as the
denominator; use admissions for wards and say which you used.

Month Admissions LAMA / DAMA Absconded LAMA rate % Absconding rate % Top reason Reviewed by
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